
 
 

(615) 859-2740 OR (615) 851-2200 
CITY OF GOODLETTSVILLE – UTILITY BILLING -105 SOUTH MAIN ST., GOODLETTSVILLE, TN 37072 

 

SEWER Adjustment for Leak 

Request date___________________________________ 
Name(s): _____________________________________________________________________________ 
Account number: ______________________________________________________________________ 
Service address: _______________________________________________________________________ 
Billing address: ________________________________________________________________________ 
Phone number: ________________________________________________________________________ 
 

Date leak was detected: _______________________________________ 
Date leak was repaired: ________________________________________ 
 
Description of incident: _________________________________________________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 

Attach a copy of the parts and/or labor receipt(s). 
 
Note:  Adjustments for sewer charges are given when leaks occur during Non-Average Billing Program 
Months only.  Credits for sewer for leaks where water entered the sewer system are not given (e.g., toilet, 
faucet, etc.).  Credits are available only for situations such as busted pipes underneath the house, busted 
piped in the yard, etc., or situations where water did not enter the sewer system.  NOTE:  the average 
billing months are April through November.  It is recommended pools are filled during average billing 
months only. 

I/We acknowledge the above-mentioned repairs were made and understand the policies outlined on this 

form.  If required or requested, I/we understand plumbing repairs may be inspected in order to assure 

compliance. 

_____________________________________________________________________________________________ 

Print and sign name and date 
 
_____________________________________________________________________________________ 
Print and sign name and date 
 


